[image: A page of a brochure

Description automatically generated][image: A text on a white background

Description automatically generated]































[image: A poster of a person with puzzle pieces

Description automatically generated]































[image: A diagram of a circular structure

Description automatically generated with medium confidence]































[image: A page of a book with text and a scale

Description automatically generated]































[image: A page of a paper with text

Description automatically generated]





























	

[image: A page of a magazine

Description automatically generated]






























	
[image: A chart of information on a white background

Description automatically generated with medium confidence]
























	






[image: A page of a magazine with text and images of women

Description automatically generated]






























	
[image: A person and person hugging each other

Description automatically generated]


















[image: A close-up of a text

Description automatically generated]












[image: A screenshot of a questionnaire

Description automatically generated]

image7.png
Respecting Sex and Disparities in Long Term Care

Gend T ——
er Identity gy gt et Ty e e
Sl et and ener ety e ey Sl dacmnsion. aimpizain o
Toroetspetssasol i o heomio | marhalton by e oty Nowsr,
bt oo iy o e PEAGET el o sy b o

Pt e el et g b, | Gt r cpy ot st rtaton 3

rasendes ad e LGETO)coromii sy | ender ey
ot e ey Theymay e ther

oenns o prtect emeves o miiament, | owee s commundy sl s dicimiaion
e o an e ch e et | 31 G i mony sl e, e esan
el oo f who ey i e e e ot e o bt
. ey wnt o b wekomed nd

gtz s o dirences

LGBTQ Population and

Demographics

2020 A 505 f U sl e sl Kt rom s st
e, o, et lasgender, o et R ———
et o et gl who e Raraunen i s,

LT v n it s st e ot et s gt
o i S bkt s gt een by e o et
Chance e htsome o e cients o work - G xpeienced sl g0 provide
i ar LG v heyhove otk o1 baicsenicsor e

Eimporant ot o o b mierianay ekoning

opopieal el cetaons and s A3 g you shoukd be conmited o st
o vtyonecoualy. T meansunderianding 1810

L




image8.png
Best Practices for Creating a Safe Environment

Inyour ole s a caregiver you have the power Lo support each clent's afety and qualty f . There are:
speciic practices you can fllow 10 make sure you ar suppartingthe qualty of e for cients who are LGBTO.

Assume thatsome o th dients you work with
are LGBTQ.

Remember that people who are LGBTQ may be
married, partnred, o single and have children.

Protect every person' pivacy and
confidentaiy.

Lean and use respeatil languageforsexual
orientation and gender identty.

Honoreach person by using th name and
pronouns they gave you.

Remember that thee are a wide range of
relatonships. A person may have a"wie,”
“husband, “partner,” "boy/grriend,”
“roommate;”or “spouse;”for cample.

‘Accept that body parts do notdefine a peson's
gender identity. Both men and women might
have male anatomy, female anatomy, or a
combination of both (such as people who are:
ansgender orntersex.

Assume someane s heterosexual andlor
cigender.

Assume that you can tell if someone i LGBTQ by
judging their looks, behavior,familystructure,
voice, or way of speaking.

Talk about someone' sexualarientation or
gender identity to ther people.

Useterms in a derogatoryor negative way or tell
homaphobic o ransphobicjokes.

Misgender people by ignoring the name and
pronoun they gve you- this s mistreatment
and solates the individual.

Make any assumptions about  person's family
or supportsystem. Avoid question that assume.
relationship statussuch as i sheyour sister?”

Act surprsed fa cient you are assstng 1o
dress, it o bthe has anatomy tht does not
match your idea of thir gender.
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Respectful Language
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Pronouns

Most people use pronouns that match their gender
identit. You may politely ask someone (preferably
i private) what their pronouns are, but do not try
and force anyone to share. One way to make a wel-
coming environment s share your pronouns when
you irst meet someane.

Make sure you always use the names and pronouns
that the lient gives you, even when they are not
present. This shows respect and support for their
gender idenity. If you don't know what pronouns.
0 use for someone, using “they/them? is respectiul.
Never calla person “it”

Pronouns include:
« Helhi
« shefherlhers/herself
« Theythemytheir/themselves

‘You may also hear other pronouns:
« Bylemleireirs/emself
« zefhinhicfirshirself

Finally,there s a gender-neutral il that is an
altemative to Mr, Mrs, Miss, and Ms. It s ‘M
(pronounced “mix")

Making Mistakes

1f you accidentall use the wrong name or pronoun
with someone, simply apologize, correct yoursef,
‘move on, and practice on your own for next time.
Most people will appreciate that you are trying to
b respectful even f you make a mistake.

mation on pronouns and thir use,
see: uum.edu/ightrcsupportgender ronouns/
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Summary

Each person'sidentity and values are based

time of experiences. Our cultures and
individualityinfluence how we see the world and
treat others.

Caregivers should reflect on how their own identity,
culture and values affectsthe care they provide, and
watch themselves for hidden biases and judgments.
Caregivers should approach each dient with
‘acceptance and respect,lear about them as a
‘person and talor their are to meet the clent’s
specifc needs.
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Checkpoint

“Tryto answer these questionsin your own opinion and words. When you have finished, talk about your
answers with a classmate or anather person.

1. What aspects of your culture orlfe experiences most strongly influence your values?

3. What might be some of the challenges providing culturally appropriate care? How could you overcome
these challenges?

“Try to answer these questions without looking back n th lesson. When you have finished, check your own
answers and review any information you may have missed. Note the pages on which you found the answers.

4. What are three specific ways you can get to know more about a dien's cultural preferences?

6. Why s it important o be welcoming to people of all sexual orientations and gender denites,even if you
o not think you work with someone who is LGBTQ?
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Lesson 2
Honoring Differences
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Cultural Competency

Each of us has a “cultura perspective” that is made up of our beliefs, values, ethnicity, geography, religious beliefs, socal
experiences, education level,traditions and customs, communication, and behaviors.  Cultural Competency describes our
knowledig, value, appreciation, and respect for the diferent cultural perspectives of those we iteract with, such as the.
individuals we support, their family an friends,other stakeholders, ou supervisors, and our peers.

In order to communicate more effectively and best meet the needs of others, we must identify, understand and respect how
someane else’s cultural perspective might difer from our own. Because differences can be reflected in both verbal and non-
verbal communication, it's extremely important to set aside our preconceptions and become knowledgeable about the.
cultural perspective of the people we work with and support. Most importantly, it's crucial that we extend acceptance,
appreciation, and respect to all we encounter.
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Culturally Appropriate
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Cultural Humility

Providing cuturaly appoprate care is mre than
haing knowledge about vrius culures. n fact,
ehingon nowledse lone can lad 0 serotping
and incorect ssmpions.

Work o dentiy hesercotypes youmay holdabout
sroups o people. Question hese treaypes an
Commit yoursel 1o ot s tereypes o e
other peope

Leaming aboutcringfor people rom diverse
culuesis  fedong procss Aayskeep an open
mind and b wiling 1 senand eam about clents
s ndiiduls. Accet thatyour knowledge and
it ar only ane way tosee the word,and that
ther waysmay be 35 vald 25 yours.

Bias

Bisis 3 natua funcionofourminds tht helgs s
make sense of o complcated word. It alows us
o make quickdecsionsbased on  liited amount
ofinformation. Gases can b positve o negaive,
nd cithr consciousorunconscious.

Your reacions and eigstovards ther peopl,
espeilly people who are dfernt fom you.
Happen automatcaly hasedon belesand vales
leared from your own cuture, envionment and
e experences.

Bises can have a profound negaive efecton
clentcaregies relatonshis 5 well s qualityof
care and ealth outcomes. However, there are some
Ways 0 vercome b, even s unconscous.

Explicit vs. Implicit Bias

Expict bias xss when 3 erson s aware of their.
prjudic and attudes towards certain roups.
Guert racm an racis comment are xampesof

expic bias.

Implit bias i nconscous. We:re ot aware hat
wehavethse bised felings. e may not recogrize
ow hey afct our actions,atudesand dockions.
Implit bias might make you asume ihat adoctor
you have ot met 53 man

Everyone has impict biass They develop over our
e from what wese, hearand experience. Even
people who beiee theyhave o prejudic have
implct biases.

Reseach shows tha ther i mplct bias i he
senerl popultion of the nited St This bias

s about gender, e, sexual rentation, ethnicy.
race, religon,disabiy and fher facors. This bias
favors whic, young, aled,sraight, male,csgender
‘and thin people.
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Negative Effects of Implicit Bias
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