[image: A screenshot of a survey

Description automatically generated]































[image: A close-up of a text

Description automatically generated]






















[image: A white text with black text

Description automatically generated]
	







[image: A document with text on it

Description automatically generated]
























[image: A close up of black text

Description automatically generated]






[image: A page of a document

Description automatically generated with medium confidence]
[image: A blue text on a white background

Description automatically generated][image: A close up of black text

Description automatically generated]






























[image: A person in a blanket with a tissue in his hand

Description automatically generated]































[image: A person standing next to another person

Description automatically generated]
































[image: An older person holding a gift

Description automatically generated]






























[image: A white and blue text on a white background

Description automatically generated]




























	


image7.png
Professional Conduct and
Boundaries

Your work as a Home Care Aide directly affects the
safety and wellbeing of the people you support. Their
day-to-day quality o lfe largely depends on how
arefully and conscientiously you do your job.

You are responsible for following a high standard

of professional conduct as you perform your duti
Being reliable, focusing on your job, and maintai
appropriate boundaries are essential to professional
aregiving.
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« Your attire should not call attention to you or set you apart from the person you are supporting.
+ Dress modestly - do not dress provocatively.
 Refer to your agency's dress policy for specific guidelines.
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Maintaining Positive Professional
Relationships

Trustis  itical prt of buling and maiining ffeciv, psiive,workingrlatonship. Your o-wokers
andloryoursupensor necd 0 e

 they can beleve whatyou sy

« youwillact sponsibly;and

 younill oo the commitments you make.

Tips for Maintaining Positive Professional Relationships

e lear about wha your b dties e and cmit 1 doingthem.
B honest and don't agre 10 dothings i you do not plan o follw throughon them.

Dot gt o dosomehingf you don' know how 1o do i 5k 0 be shown th correc way.

2. Conimth desdinesan sandards you re expectd o meet.

 Know howyou il find out about any changes nasgned dutes and ass.

« et work deadlines and keep yoursupensor nd co-workers nformee bout sccomplishmens nd

prbiems.
 Wheneserposible, e 0 check n it co-wokers befre decdin o any s thatimpacs them.

- When youdsagree withsomettin.don kecp quiet bout . 9l your reasonsand solutions
dearlyand consirucvely.
 Regalrtyrview what you o it fficency an effectivenes nd dentify s things could b
improved.
 Show niative, demonsiae sound udgmen, and 35k questions when you e onfsed.
« Discuss and del it probloms s theyase.
3. Treatthes couteously nd espectll and acknowledge thei cotrbutions.
 Start it ilritis, no ifernces, among people when you buld reationshigs.
« Valu diflerences  don' expect everyone o be e you.
© Valu the team.
« Work with thersn 3 way hat encourages opennss and honesy
« Bpect 1o compromise
« Avoid bingdefnsve.
'« Know what i confidential and must not be discussed.
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How might some behaviors be
‘ acceptable in your friend’s home but
not in the home of someone you
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Professional Boundaries

‘Read the defintons, then place the words ontheght o the coresponding desciptie sentance.

Begin and end shifs 2 hey are scheduled o help
mainain 3 good balance between work lfe and
home e

A frendysaf s diferet than a frend. Following.
Indidul pans and company polcies provides cear
expectations foreveryone Iiived

Sharing any work relted information on personal
sodal media sies is problematic and patentally
itega.

A\ handanake, highfe or 3 gat on the shoulder
models socally appropritegreetings.

0 not g o end money, clothing r any personal
Item 19 0rfrom those wha e where you work

Be respectiul of ather people’ rligous, poltical
and socal beles. Keep your personal belefs
private

Compaining about b dutes and co-workerso he
s ofprfanky create 3 hostle workingand g,
envionment

Closed toeshoss, dean, casual ching covering he
orso and tighs,provide 3 messure o protection
and efectyour professiona! attude.
Consider_who o speak wih for 3 _crucal
conversaon regading co-workers, practes, or
personal sues that may mpede your abity o
provide support

Special

Consideration.

L —
Contact Professional.
is never

acceptable.
personal and

belong in your
personal lfe.

Engage in polite,

matter.

ppearances

Opiions

Favors

where

Soctimedia

Comersations|

erysicl

prfessionst

seletc





image3.png
Ethics and Professionalism
Although you il be working n  residentialenvironment, what s aceptable in your own home o the home of a riend is
ot shways acceptabl in the homes o the indvidusls youll e supporting. It will b important for you t Aways act 35
profesionaly 35 you wouldifyou were workingn an office environment. AL the same time, you must b keenly aware that
You are in another person's home and respect thei perogatve while being mindflof your own imitatons. The s below
includes exampls of what profesional behavior requires.
Ariving on tim for your shift
Being calm and levelnesded rathr tha reactive and emoionsl
Being objective an ot takin things personaly
Beinga contributing, supportiveteam member
‘Avoiding power struggles
Commuricating espectiully and ltening arefully
Not using profanity or nprofessonal language
Being empathetic and non-judgmental
Caring about you ob and ging your very best each day
Being mindful of how your choices and behavors mpact others
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RN

Do not engage in power struggles with individuals receiving services or fellow employees.
‘Avoid all sarcasm, caustic remarks, negative body language, and tone of voice.

Do not share your personal problems with the individuals you support.

B “present” when on shift, and leave your personal if at home.
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Direct Support Professional Roles

Allof the roles that you play have a common focus on supporting individuals to live the lfe they desire. You are a teacher,
partner, resource, ambassador, advocate, encourager and provider. You are not a boss, or one who orders people around
‘and makes them do things they may or may not want to do. Likewise, you are not a parent to the people you support. Your
job carries a great deal of responsibiity, and it i easy to get these roles confused. Unlike a parent, legal guardian, or
conservator, you o not have the responsibiity to make important life decisions for the individuals you work for and with
(such as medical or inancialdecisions). Instead, the indviduas themsclves, with the asistance of parents legal guardians,
or conservators, as appropriate, make decisions about their own lies. This is called Person Centered Thinking. Person
Centered Thinking guides your every decision as you support people tolive thelfe they choose. Think of yourself every time
You want to make 3 decision for this person. Do you have your own daily routines? Do you own collections? Do you have
certain foods that you like to eat? Are there places that you like to go? f you can answer yes to any of these questions, then
You must ask the person you are supporting fo their choices. Your job i to support this person in their choices. Bending
them to you choices because it makes it easier on you is not the point ofthis job. Be person centered and you will o a great
Jobt

Direct Support Professional Attire

What you wear and how you take care of yourself have an impact on the individuals you support as well s the agency you
represent. Some individuals wil lok to you s a model of how to dress. The community you engage with willsee your attire
and personal hygiene 252 directreflection of the care you and the agency you work fo provide tothe indviduals you support.
Here are a few things to remember:

'« You should dress in a manner that can safely and comfortably support a variety of home living activities.




