[image: A white sheet of paper with black text

Description automatically generated]































[image: A group of hands with words

Description automatically generated]




























[image: A black and white picture of a group of people

Description automatically generated]















[image: A close-up of a card

Description automatically generated]













[image: A diagram of various items

Description automatically generated with medium confidence]
















[image: A screenshot of a document

Description automatically generated]












[image: A group of colorful rectangular objects

Description automatically generated]












[image: A sign with different colored arrows

Description automatically generated]
















[image: A question mark with colorful ribbons

Description automatically generated with medium confidence]




















[image: A close-up of a drawing of a person's face

Description automatically generated]
	








[image: A hand holding up a sign

Description automatically generated]
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[image: A page of a paper with text and cartoon stick figures

Description automatically generated]






























[image: A brochure with text and images of a person and person

Description automatically generated]




























[image: A page of a conversation

Description automatically generated with medium confidence]





























[image: A poster with text on it

Description automatically generated]





























[image: A collage of a person with her hand on her chin

Description automatically generated]





























[image: A page of a magazine

Description automatically generated]





























[image: A page of a brochure

Description automatically generated]





























[image: A page of a booklet with text and pictures of an elderly person and a person

Description automatically generated]





























[image: A page of a medical service

Description automatically generated with medium confidence]






























[image: A brochure with a couple of people in scrubs

Description automatically generated]




























[image: A page of a brochure

Description automatically generated]





























[image: A page of a booklet with text and images of two people

Description automatically generated]
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[image: A questionnaire with many words

Description automatically generated]
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0 Tips on Nonverbal Communication

1 Pay Attention toNonverbal Signals
Pay attention o tings ke eyo contac, gestures, psture, body movemments, and ton o vice. Allo
hese signaiscan convey impertant nformaton hat st pul o words.

2. Look for Incongruent Betaviors

Fosoarch has shou that when words al o match up with nonverbal signas, people tand o ignore
‘what has boon sad and focus nstead on nonverbalexpressions of moods, thoughts, and emalions.
3. Concentrateon Your Tone of Voice When Spealing.

Yourlone of voics can convey  wealth o nformaton anging rom enthusiasm o disnorest (o
anger Sir notng hovw yout tone of s afecs how ohers reepanc 1o you and ry Usig tone of
Voicato amphasize eas that you want 1 communicats

4. Use Good Eye Contact

Whil ayo contact s an mpertant partof communication, s mpertant o remermber hat good eye.
contact doos ot mean saring fedly o someone's eyes. How can you all how much eye contactis
orrect?

‘Som commurication expers recommend nfervas of ye contact sting our o fve seconds.

5. Ask Questions about NomverbalSignals

1you ar0 confused about anothe person'snonverbal signas, don' be airad t ask questons. A good
doa s 10 rapeat back your tepretaton of whal has beon sakd and ack o clarfication.

6. UseSignal to Make Communication More ffetive and Meaningful

You can improve your spoken communication by using nonverbal Sgnals and gestures thal anforce.
‘and supportwhal you aro saying. Thiscan bo especially useful when making presertatons o when
Speaking (02 lrge group of peopl.

7. Lookat Signalsasa Group.

A singio gosture can mean any number of ings, o maybe oven noling a all. The key o accuraely
roading nonverbal bohavior s 1 ook orgroups of ignals thal einforce a commn pon.

. Consider Context

9. Be Aware That SignalsCan be Misread
Aways romember o ook for groups of behavir. A prsors verall demeanor i far more toling han
a singlo gestur viewsd nfsolation

10. Practice Practice, Practice

B your abiy o "rea pocpl” by paying carel aterion 1 nonverbal behavior and pacticing
iffero typos of nonverbal communication it olhers. By oficing nonverbal bohavior and pracicing
yous own ki, you can cramatically improve your commuricaton abiies.
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What impact could miscommunication have on...
My pe
The individual | support
The relationship with the individual | support
Relationships within a support team

Relationships with DDA caseworkers

The relaying of necessary information from doctors

Relationships with family of individuals | support
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V'm sorry if 1 hurt you. Thurt you, and 'm really.
Sorry that | did that.

¥'m sorry. I really didn’t I didn't think about how this
mean anything by it. Iasn't  was going to impact you. 'm
even thinking about it. sorry for being selfish.

¥'m sorry. Things have
been crazy and I've been
50 busy lately.

I haven't been paying
attention to you lately. 'm
sorry that I've hurt you.
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Turn these closed questions into
open ended questions:

=y

Have you seen

their new menu?

Are you too tired
to go out?

) Do you like broccoli?

)

(@
Allows others to contribute more to finding solutions

Allows others to open up and talk about themselves more

Increases the level of true listening

Builds relationships by increasing understanding

Can be used to guide someone towards positive choices

Allows the listener to gather more information and understand better
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Reflective Listening —

listening skillused in highly stressful
or emotional conversations. By CLARIFYING and RESTATING what the other

person is saying, the listener is able to stay “PRESENT” as they seek to
genuinely understand what i being said and empathize with the emotions the
individual is experiencing. It provides the speaker with the opportunity to
Safely DE-ESCALATE as they feel CARED FOR and "HEARD.”
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Reflectve listening validates 3 person's
perspective and/or actions.

Reflective  listening  communicates
acceptance of a person's feelings.

Trying to solve someone’s problem while
they are upset can make things worse.

The primary goal of reflective listening is
to help them solve their problems.

It's more important that someone feels
understood, than it is that they be told
that things will be okay.

It's more important that someone be
told that things will be okay than it is for
them to feel understood.

Reflective listening elevates emotions.

or

Reflective listening builds trust.

Reflective listening can communicate “tell
me more.”

or

Reflective listening communicates logic
and reason.

People solve problems better when their
emotions are heightened.

or

People solve problems better when their
‘emotions are not heightened.
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: Improv it.

o “ItSoundslike...”
© “Youseem..”
© “Ican imagine how that would..”

« “Tell me more about that.”

« “Sol understand, what | think | hear you saying...”

© “Soyou're feeling..”

« “Soyou're saying.
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Indiiduals who communicate primarly nonverbaly, understand what i being said
‘and what s going on arcund them bette than most people reaiz. Responses that
‘cue understanding are sometimes aypica, so s important to lear the unique
responses of each ndividualyou support.

—— e
Indiiduals who commuricate nonverbally often use multple commurication
methods tht comprise thir own personal expression. These can involve symbolic:
gestures, eye pointing and estuns, g voclsouns,Snch,ubfect eferences
‘and envronmentalcues.

e
With time and patience, Assstive Commurication methods can be especialy
helpfl. These incude visual picture support, drawing, alphabet boarcs, word
‘and/or symbol cads,calendars,clocks,and echnology aid. Some o these can be
asiy created usig fash cads, hand hld white bosrds, ulletn boads,note pads
andtablts.

———
A high level of engagement and interacton s required for successful
Communication 1o tske plsce.  Additional, 3 commitment and desie to
understandiscucial. Do o gve up, 3 doing 5 eads o signfcat frustration 25
the ndiidual s unable to gt theirneeds and wants met.

———
A long term history of not gettng one's needs and wants me can lead 1o apid
frustrtion for anyone. Historicallyforsome individuals, it was ot untilescalated
‘emotions and behaviors appeared that their needs were finaly met. The more
‘engaged you become and the more effctive you become at understanding the
unique communiction methocs of the individusl you suppor, the e ey ey
il fee the need to escalate to be heard.*
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