Helpful Information When Calling Law Enforcement
1. Identify yourself and your role: ______________________________________________
2. Who are you calling on behalf of: (resident name)_______________________________
3. Why are you calling 911: ___________________________________________________
4. Where is the emergency occurring: ___________________________________________
5. Who is involved in the emergency:____________________________________________
6. [bookmark: _GoBack]What are behaviors that would be important for police to be aware of to prevent or decrease harm? Ex) resident does not like loud noises, physical touch, or may get loud. ________________________________________________________________________
7. Tips for minimizing behaviors with the client once police arrives. Ex) likes being given choices. _________________________________________________________________
8. Have you called law enforcement for a similar emergency in recent weeks? If so, how often and for what? _______________________________________________________
9. Would you like a mental health specialist to be present? If yes, you can request over dispatch. ________________________________________________________________
10. Would you like an interpretation services? If yes, you can request it.
11. Current medication in case of hospitalization or a copy of the MARs: ________________________________________________________________________
