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The officer we interviewed mentioned that many people feel unsure on whether to call 
911. He let us know that when in doubt, call, and the 911 operator will help determine if 
someone needs to come out. Better to be safe and call. 

Next we will be providing tips for when calling the 911 Operator 
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For relevant client behaviors or mannerism: The police captain let us know that police 
officers never know what to expect when arriving on the scene, and any relevant 
information may help the engagement with law enforcement go more smoothly. Examples 
of helpful relevant information when calling the 911 operator is to let them know that the 
client likes to take shinny objects, your resident is sensitive to loud noises, and may get 
loud as a way to regulate. By telling dispatch the relevant information: police may provide a 
plastic badge, turn off sirens, or know that they client is not being violent if they are loud 
etc. 

Previous History: if you have called in recent days for the resident related to similar 
concerns or issues, letting 911 know the history may help them determine if further action 
is needed for your resident if they are hurting themselves, others or breaking the law. 

Many police departments now have mental health specialists working with them. You may 
request for that support when calling dispatch if you believe it will be helpful. If they are 
unavailable to come because they’re on another call, they will follow up with you 
afterwards. 
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Expect a lot of questions. Do not take it personally! Police will ask a lot of 
questions to determine what occurred and what the best support for the situation.. 

They will ask for the support team in order to help problem solve solutions for the resident. 
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Be prepared: we have a document you can download, fill out, and have it prepared before 
an emergency. 

The police is open to any feedback (both negative and positive). The captain said that they 
take it very seriously, and they’re not always in the field with the officers so they don’t 
know unless feedback is provided. 
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