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[image: An older person with her hand on her face
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[image: A person holding her head with her hands
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[image: An older person looking at an empty wallet
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[image: A person sitting on her lap looking at her phone
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Questions to answer when calling CRU:

N
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SAY and SPELL your name and give your position
What agency do you work for?
Inwhat cty?
SAY and SPELL the person's name who you are concerned about?
What s the person's address and phon number at their home?
the nature of the abuse or neglect incident?
Client to Client physical assault
Staff to Client physical assault
Injury of unknown source
Suspected assault/abuse (non sexual)
Aleged Sexual Assault/Exploitation
Exploitation/misappropriation of client property/funds
Possible neglect (Note: It s not possible to have client to client neglect).
Other Types of Client incident ( ie: fear of imminent harm to clients )
Medication error
Briefly describe the incident
What was the date and time of incident (if known) or when discovered?
Ifthere is a known/alleged perpetrator — SAY and SPELL their name
Supervisor contact name?
Phone number at office?
‘Address of office?





image10.png
Summary

Aol ol .ot ommon i Sy, st e s et Ao o e
[t ————
ke o i ot 1 6ot koo mtEAmer

Checkpoint

Tyt awer s questions it aking Bk i he s, When 10 v s, chckyour om.
e S e Ao T A Nt h s 0 i 10000 e s

W i o o gt s f incrsble s

2 When st you et et e

3 What o you o s s n it dage?

P p——

5 Whatare 2 g o s ause?

1 What phn mbers canyou cl 1 repont sspected sbse?





image11.png
10. A possible sign of physical sbuse could include 3 vulnerable adult with a suspicious injury refusing o see 3
Qe Qe

1 Since e Raers ived et reiver ot g, b s v e 55001 b o, 572 10 oy o
e i and s e ek, W Sl o 47
3 ol o repont 10D
ST ——
€ ol ogers by and i hem.

12 ot the bt corc et et o he e  dns.

11| e e i e e !
Colion masion o camnt o sl

s gt e e ey . -

B ——
s sk o bt
e 8 g i

Py e b

15 Whe i coeghe mandted 1ot s of vl sl e th o s
- Ayt the e et s
. e et i sapeiso's emision.
PR ——

4. A posle g o et coud ke veablc o i i sl o sy g codilons.
Otue Oabe

v ez v
T T 9 W RS VE ST T T VI




image1.png
Lesson 2
Mandatory Reporting

and Preventing
Mistreatment

Learning Objectives
e i eson, the Home are Aide will e able

1. Recal thee mandatoyrertng

Key Terms

Mandatoryreporter (ROW 744,020 person
requird b law 0 report suspected s, neglct
orinancilexpliaton of 3 vlnerable st
Inciudsany employe of the Depariment of Soial
and HealinServices: law enorcement ffcer socl
worker. profssionischolperannelindhidual
provider,anemplyee of 3 aiy;an operator of
ity an employe o 3 ocial srvice,welre,
mentl Heahth, sl day heath, st day care.
Home helth, home car, o hospice gency ounty
Corone o el damine, sian Sence
practioner o helth care provider

Nelec whena pern i3 oy o
viinerable adul s 10 provide necssar
sevces, fails 0 preventphysical o mentl harm.
o puts the vulnerable dult n danger.

Overview

Home Care Ades supportvlnerable aduts. Part
of ha support 10 watch o recogize, and
mmedtatel reportsigns of shuse,shandonment,
neglect, and fnncial exloaton

Home are Ades must undersand therroles 35
mandtory reporers and be aware of the sk
factorsand signs of msratment.





image2.png
Mandatory Reporting

ingn e o BN 4 it
]
e bl

i e ek b o e
—— B

e i i

e e e e
i ey
SRR

i s o i,
il e
e e ot g 1
et

Risk Factors
i e e

T o

[

ey
RS-

Fomiles 3nd Abuse of  Volnersble
it

[————
JRree————
JR———
g pm.

Mirestment in Reidenit Fcitis

s et e e
ettt s et





image3.png
Recognizing Signs of
Abuse, Neglect, and
Exploitation

53 caregive,you must know and ook forpossible
signsof misrement One g o  combinationaf
s might ke you suspect something s wong.
Ui youroervaton skl and say et 1o what
you see and hsr

Watchandiorisenfor:
« anysign ol a problem;
« whathe dientis elng you:
aggin ecing thtsomethings ot righ;
 things that do ot have an explsinable cause
and

 explanatons o nures o behaviorthatdo
ot seem 1o make sense.

Types of Abuse

“Abuse”means theitetional willl, o reckess
actionornacton tht s fuy,unrasonable
Confnement ntimidaton, or punishment on
vulneable adlt. Iniancesof buse of 3

lnerabl adult who s unable to gresor
demonsiate physical ham,pin, o menial.
anguih,the dbuse s presumed o cuse physical
Harm, pan,or mentalaguih. Abuse ncudes
seulsbuse, mental s, physcal abuse,and
peronal expiitation of  velnerableault,and
improperuse o rstrain ganst 2 inerable
ey

Sexual Abuse

Sexual abuse” meansany orm of on-consersl
soual conduct indding bt ot it o
nwanied o inapproprite wucing rape, sodomy,
sexal oercon sealy expcit potogaphin,and

ey
P p——
 bruses around the brests orgetal are
« genital fectons,vainloral Blcding
 dificuly valkin st
 tom,stained, or boody undercoting:
© the vierabe adul refuses o bathe o

« the vierabe adul repors beng el
abused.

Seualsbuse s ncudes amy sl condoct
etween sl person, who s ot abo 3 resdent
or et of  acityor a saf person o  program
authoized underchapter TA 12 ROW,and
uerabie dul g i ha acliy o reciving
senic rom a program authorzed under chaper
TIA12 ROW, whether or not it i consensual.




image4.png
Physical Abuse

“Physiclabuse” mears thentasonal, will, o
reclessaction ofnficin bodilynjury o pysical
misratment. Physicalabuse ncudes, b’

o lmied o, sring with o wthout an biec,
lapping,pincing hoking, icin,shovi, o
prodding.

Signs of physical abuse nchde:
* b, blck ey, wets, s
 broken o racured bones

unieatd nfure in variousstages ofhealing
unesplained njrics;

broken eyegassesrames; o

sudden change inbehavo o uneplined
withiavalfom normal sty

signs ofbeingresrained rusing or
nexplained marks on . rope b

 th vulnerable acultdowplays nfuries;

* the vlnerableadult s reluctant 0 g0 103
doctoror chanes docirsoten;or

* th vulnerable adult eport beingharmes.

Mental Abuse.

“entalshuse” mesns an intentorl, i, o
ecess el o nowerl acton tht threstens,
umites, s coeces, timdaes, sl
unreasonably conincs, o poishes 3 vlnerable
adut Mental shus ey ncde idculing. yolig
orswearing.

igns ofmental buse ncue:
* being emotioallyupset, agate,oramious;
 unusual behaniors suckin, b, rocking:
* beig exremely withdrawn o fearu;
* nervousnessaround ceiain people;
 depresion ornightmares; o

* th vulnerable adult eport being mentally
—

Personal Exploitation

“Personal exploitation” meansan 3t fforcig
complingor exerting undue nfenceovera
vulerableadut causin he winerableadult o
Stina way tht s mconsstent it eleantpast
behair o cusing e inerable dult 10 prform
services o th beneftofanther

Whst Would You bo?
A cintyou work wit asocasonal s fom
 amilymember. Ale some o these v, he
len becomes e, withdrawn, depres,
oragtated. What woukd b an sppropriate
Tespone o thiscbsrvation? Wod you eport it
5 spected abue? Wy or why not?





