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Care and Client Choice

Wherever the client lives, they have choices about
the care and services they receive. Even clients with
cognitive conditions that limit their ability to fully
direct their care may be able to make some choices.
The goal of person-centered long-term care is to
support the client’s independence and respect their
preferences.
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Balancing a Client's Right of Choice
and Safety
Clients have the right to make their own choices,

exen f those choices are not the healthiest o
est. Consider these examples:

Example 1: Sasha lives with diabetes, and they.
want o cat a bag of candy for lunch.

Example 2: Dani has no taken a shower for
several days and does not want 10 take a shower
today,cither.

When a dient's personal choice could be unhealthy
or unsafe for themselves or others, follow these.
steps:

1. Explain o the dient why you are concerned.

2. Offer safe alternatives that could meet the
clents desire while allowing them to make the
final choice.

3. Report your concerns to the appropriate.
person in your care seting (he dlent’s
preference will be noted in the serice plan).

4. Document your concerns, what you did, and
‘who you reported i to.

How could you follow these guidelines to bal-
‘ance choice and safetyin the examples of sasha
and Dani?
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